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	training information
	


Communicating with Style:  Sharpening Your Listening Skills

Have you ever noticed how good it feels when someone really listens to you? When we're listened to, our feelings and needs are taken into account, we're more relaxed and open, and we feel we can achieve our objectives. Learn how you can get these kinds of results when communicating with others. This workshop will provide you with the key to clear communication through developing an understanding of effective listening techniques. You will be introduced to the Personal Listening Learning Model, resulting in improved communications, fewer misunderstandings, and more productive information sharing between team members. You will discover the five different approaches to listening and understand why most people depend on their natural listening approaches.
	who should attend
	


This session is designed to improve the professional development skills of all personnel.  Employment counselors, instructors, job developers/placement counselors, youth coordinators and all levels of management will benefit from the insights of this session.
	seminar objectives
	


At the conclusion of this session participants will be able to:

· Recognize the importance of developing good listening skills by reflecting on their past listening experiences 

· Discover the five different listening approaches used in communication and the specific characteristics of each approach 

· Discover that most people use their most natural listening approach
· Explore strengths and challenges as listeners 

· Identify effective listening approaches and behaviors, and practice modifying their listening approaches to meet the communication needs of team members 
	locations
	


This training will be offered once in each of the Northern/Central and Southern tiers of New Jersey.

Northern/Central Region
Wednesday, October 7, 2009

Middlesex County Fire Academy

                                                                 1001 Fire Academy Drive

Sayreville, NJ 08872

Southern Region
Thursday, October 8, 2009


Camden County Resource Center

                                                                 2600 Mt. Ephraim Avenue, Suite 105

Camden, NJ 08104

 


	schedule
	


The schedule for each session is:

  8:45 am –   9:15 am

Coffee Service and Registration

  9:15 am – 12:00 pm

Seminar

12:00 pm – 12:45 pm
           Lunch (A light lunch will be served)

12:45 pm –   3:45 pm

Seminar 

	registration
	


** REGISTRATION INSTRUCTIONS AND FORMAT**

To register for “Communicating with Style:  Sharpening Your Listening Skills” please read this entire section PRIOR to completing the Registration Form. 

  

Registration is only through this Registration Form and it can be returned by fax. 
Fax Instructions:

1. Print the blank document. 
2. Complete the form by clearly printing the information requested. 
3. Fax the completed registration form with a cover sheet that includes your organization’s name to Kim Taylor at 732-349-5627. In the event that the Registration Form cannot be clearly read, the information on the fax cover sheet will be used to contact you. 
The organizational contact person will receive an email confirmation prior to September 24, 2009. If you do not receive an email confirmation by this date, please email kim.taylor@dol.state.nj.us to confirm receipt of your Registration Form.

The registration deadline for all sessions is September 24, 2009.

Incomplete registrations will be returned to the organization contact person for completion and must be returned September 24, 2009 for consideration. 

Registrations received after September 24, 2009 and “walk in” registrations will be accommodated on a space available basis.

If you are registering individuals for more than one location, you will need to complete one (1) set of Registration Forms for each location.
Should you have a question regarding the registration process or form, please email kim.taylor@dol.state.nj.us and include your full name and telephone number.

** PAYMENT AND BILLING PROCEDURES**

GSETA MEMBERS AND THEIR STAFF

For this session, GSETA has paid for five (5) registrations per workforce investment area for GSETA members and their staff; therefore, no additional payment is due GSETA.  Please complete the contact, registrant and payment category sections of the Registration Form and either email or fax it as instructed above.

Note: GSETA members who wish to purchase additional registrations may do so at a cost of $99 per person. 

Please complete a separate registration form and also complete the billing section. Remember to check off “Additional GSETA Member Staff” under Registration Fees.

PUBLIC AND NON-PROFIT AGENCIES AND GSETA AFFILIATE MEMBERS

Please complete all sections of the Registration Form and under the Registration Fees section, check Public/Non-Profit/Affiliate Member. Registration is at the discounted rate of $99 per person. In order for GSETA Affiliate Members to qualify for the $99 per person rate, member dues must be paid for the period of July 1, 2009-June 30, 2010. Affiliates will receive this discounted rate for up to four (4) registrants per training.

FOR PROFIT ORGANIZATIONS AND OTHERS

For those not included in the above categories, all sections of the Registration Form must be completed. The registration fee of $150 per person will apply.

Deadline for registration is September 24, 2009.

	training cancellations
	


Although we make every effort to conduct training as scheduled, the Garden State Institute for Professional Development may be forced to cancel a training session due to insufficient enrollment or other extenuating circumstances. If there is sufficient time to provide notification, we will personally notify you of the cancellation using the contact information provided during the registration process. Therefore, in the event that we need to contact you, it is important that you provide all information requested. If time permits, cancellations will be posted on the GSETA website and individual notifications will be sent.

	attire
	


Unless otherwise noted, business attire is appropriate for training. Because it is sometimes difficult to control the room temperature in the facilities we use, it is advisable to bring along a sweater or light jacket.

	institute policies
	


Registered Individuals including GSETA members and their staff must cancel at least two (2) weeks prior to the scheduled training date in order to receive a refund on the tuition for that training. 

“No Shows” to any training session will be charged at the full tuition rate. GSETA members and their staff will be charged for “no shows” in accordance with GSETA policies.

Substitutions may be made at any time and may be done on site. Individuals must identify themselves as a substitute and provide the name of the individual for whom they are substituting. This will avoid duplicate billings.

	 your facilitator
	


Roy Davis is the president and founder of Davis Success Solutions.  He works with a Blue Chip list of clients providing workplace learning and performance improvements in the areas of career & professional development, business management, and interpersonal communication skills.

With over twenty years of “hands-on” management experience in diverse industries, and five years as a training professional, Roy brings a unique approach and proven track record for delivering successful results. Davis Success Solutions workshops, training sessions and seminars are enthusiastic, high energy, and interactive – all designed to provide professional insight and practical experience for today’s rapidly changing business climate.

Mr. Davis is an active member of the National Association of Workforce Development Professionals (NAWDP), the National Speakers Association (NSA), the American Society of Trainers & Developers (ASTD), and he is a teaching Mentor with Career Transition Workshop, a non-profit organization which provides instruction, information and support to individuals in transition from one career to another. He holds a degree in economics from Tarleton State University. Mr. Davis has received the highest level of achievement bestowed upon participants of Toastmasters International - the Distinguished Toastmaster designation.

More information is available on his website at http://www.davissuccesssolutions.com
	directions to training sites
	


October 7, 2009
Middlesex County Fire Academy

1001 Fire Academy Drive
Sayreville, NJ  08872

Garden State Parkway Northbound

Take Exit 125 (just after the Raritan tolls and before the bridge). At the bottom of the ramp turn left on to Chevalier Drive, then make the first on to Main Street (large church at corner). After 3/4 mile take the exit for Kennedy Drive. At the bottom of the ramp turn right into the Academy.

Garden State Parkway Southbound

Take Exit 124 (just after the Raritan tolls). At the bottom of the ramp turn right on to Main Street and after a few hundred feet make the first right on to Kennedy Drive. Stay on Kennedy Drive for 3/4 of a mile, through the traffic light, and straight into the Fire Academy.

From the New Jersey Turnpike North or South

Take Turnpike Exit 11 for the Garden State Parkway (GSP). After the tolls, bear left and on to the Garden State Parkway (GSP) traveling south. From the GSP take Exit 124 (just after the Raritan tolls). At the bottom of the ramp turn right on to Main Street and after a few hundred feet make the first right on to Kennedy Drive. Stay on Kennedy Drive for 3/4 of a mile, through the traffic light, and straight into the Fire Academy.
October 8, 2009
Camden County Resource Center, Suite 105
2600 Mt. Emphraim Ave, Suite 101
Camden, NJ
856-968-4200

Take I-295 South to Black Horse Pike/Route 168 Exit.  Turn right onto Black Horse Pike/Route 168 North.  Proceed on Route 168 North approximately 2-1/2 miles; the name of the street changes to Mt. Ephraim Avenue.  

After Audubon Shopping Center (Black Horse Pike Shopping Center) – about two miles on right – keep in left lane on Route 168 through intersection with Route 130.

2600 Mt Ephraim Avenue is on the right side, across from the Elgin Diner on the left.  The Camden County Resource Center office is located at the rear of the parking lot on the far right end of the row of offices, Suite 105.
GSETA INSTITUTE

REGISTRATION FORM

Communicating with Style:  Sharpening Your Listening Skills
PLEASE COMPLETE BOTH PAGES OF THE REGISTRATION FORM

SECTION 1

 REGISTRATION

Please register the individual(s) listed for the session identified below:


October 7, 2009 at Middlesex Fire Academy


October 8, 2009 at Camden County Resource Center, Suite 105

	Name of Organization Contact Person: 

	Name of Organization:

	Address:



	Phone: 
	Fax:
	E-mail:


REGISTRANT # 1

	Name:

	Job Title:

	Business e-mail:


REGISTRANT #2

	Name:

	Job Title:

	Business e-mail:


REGISTRANT #3

	Name:

	Job Title:

	Business e-mail:


REGISTRANT #4

	Name:

	Job Title:

	Business e-mail:


REGISTRANT #5

	Name:

	Job Title:

	Business e-mail:


REGISTRANT #6

	Name:

	Job Title:

	Business e-mail:


SECTION 2 
INVOICE/BILLING INFORMATION

If Billing information is different from organizational contact information provided above, please complete the section below

	Name of Authorizer:

	Phone Number: 

	Fax:

	Business Email Address:

	Name of Organization:

	Billing Address:


REGISTRATION FEES:  GSETA Federal Tax Identification # 22-2558673

GSETA Member Staff Paid by GSETA (No billing information needed)


$99 per Person for Additional GSETA Member Staff, GSETA Affiliate Members, 

         And Public or Not for Profit Staff


$150 per Person, For Profit Organizations and Others

ADDITIONAL REGISTRANT INFORMATION

REGISTRANT #7

	Name:

	Job Title:

	Business e-mail:


REGISTRANT #8

	Name:

	Job Title:

	Business e-mail:


If emailing please send to kim.taylor@dol.state.nj.us , if faxing please fax to Kim Taylor at 732-349-5627
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